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Contact Us

AGREEMENT TO TERMS

These Terms of Service ("Terms") constitute a legally binding agreement made between you, whether personally or on behalf
of an entity (“you”) and Packet Storm Security, LLC ("Packet Storm Security", “we”, “us”, or “our”), concerning your access to
and use of the website located at packetstorm.news and packetstormsecurity.com (collectively, the “Site”). By accessing the
Site, you agree to be bound by these Terms. If you do not agree with these Terms, you are expressly prohibited from using the
Site and must discontinue use immediately.

Supplemental terms and conditions or documents that may be posted on the Site from time to time are hereby expressly
incorporated by reference. We reserve the right to make changes or modifications to these Terms at any time and for any
reason, effective upon posting the revised Terms on the Site. It is your responsibility to periodically review these Terms to stay
informed of updates.

The Site is intended for users who are at least 18 years old. Persons under the age of 18 are not permitted to use or register
for the Site.

INTELLECTUAL PROPERTY RIGHTS

Unless otherwise indicated, the Site is our proprietary property and all source code, databases, functionality, software, website
designs, audio, video, text, photographs, and graphics on the Site (collectively, the “Content”) and the trademarks, service
marks, and logos contained therein (the “Marks”) are owned or controlled by us or licensed to us and are protected by
copyright and trademark laws and various other intellectual property rights and unfair competition laws of the United States,
foreign jurisdictions, and international conventions. The Content and the Marks are provided on the Site “AS IS” for your
information and personal use only. User files distributed by the site are not owned by us.

USER REPRESENTATIONS

By using the Site, you represent and warrant that:

» All registration information you submit will be true, accurate, current, and complete;
» You will maintain the accuracy of such information and promptly update such registration information as necessary;

« You have the legal capacity and agree to comply with these Terms;
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» You will not use the Site for any illegal or unauthorized purpose; and

» Your use of the Site will not violate any applicable law or regulation.

USER REGISTRATION

You may be required to register with the Site. Creating an account is free; however, if misused, Packet Storm Security retains
full decision-making power on whether to disable an account and what constitutes misuse. You agree to keep your password
confidential and will be responsible for all use of your account and password.

PROHIBITED ACTIVITIES

You may not access or use the Site for any purpose other than that for which we make the Site available. The Site may not be
used in connection with any commercial endeavors except those that are specifically endorsed or approved by us.

As a user of the Site, you agree not to:
« Act maliciously against the Site or its users.
« Use any data retrieved from the Site in a malicious manner.

» Violate any of the prohibitions outlined in this section.

USER GENERATED CONTRIBUTIONS

The Site may invite you to chat, contribute to, or participate in blogs, message boards, online forums, and other functionality,
and may provide you with the opportunity to create, submit, post, display, transmit, perform, publish, distribute, or broadcast
content and materials to us or on the Site. Contributions may be viewable by other users of the Site and through third-party
websites. As such, any Contributions you transmit may be treated as non-confidential and non-proprietary.

CONTRIBUTION LICENSE

By posting your Contributions to any part of the Site, you automatically grant us an unrestricted, unlimited, irrevocable,
perpetual, non-exclusive, transferable, royalty-free, fully-paid, worldwide right and license to host, use, copy, reproduce,
disclose, sell, resell, publish, broadcast, retitle, archive, store, cache, publicly perform, publicly display, reformat, translate,
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SUBMISSIONS

You acknowledge and agree that any data, content, or materials you submit to the Site are treated as non-confidential and
non-proprietary. By submitting any content, you grant us a non-exclusive, royalty-free, perpetual, irrevocable, worldwide
license to use, reproduce, modify, adapt, publish, translate, create derivative works from, distribute, perform, and display such
content in any media or platform, now known or later developed, for any lawful purpose.

You agree that we may use and disseminate submissions without acknowledgment or compensation to you. You hereby waive

all moral rights in any such submissions, including the right to be identified as the author and the right to object to derogatory
treatments of the submission.

You represent and warrant that your submissions do not violate any third-party rights, including intellectual property rights,
privacy rights, or any other proprietary rights, and that your submissions do not violate any applicable law. You agree to
indemnify and hold us harmless for any claims arising from your submissions.

ADVERTISERS

We allow advertisers to display their advertisements and other information in certain areas of the Site. If you are an advertiser,
you shall take full responsibility for any advertisements you place on the Site and any services provided on the Site or
products sold through those advertisements.

PREMIUM SERVICES

We offer premium services such as APl access and advertising services. By purchasing or subscribing to these services, you
agree to the following terms:

Payment Terms: You agree to pay all fees associated with the premium services you purchase. Payment methods and
billing cycles will be specified at the time of purchase.

» Service Availability: Premium services are provided "as is" without any guarantees of availability or uptime, unless
otherwise stated in a separate Service Level Agreement (SLA).

« Refund Policy: All sales are final. No refunds will be provided except in cases where required by law.

» Termination of Services: We reserve the right to terminate or suspend premium services at our discretion, particularly in
cases of misuse or non-compliance with these Terms.

API ACCESS
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» Rate Limits: APl access may be subject to rate limits or usage restrictions. Exceeding these limits may result in
suspension or termination of your access.

» Termination of Access: We reserve the right to revoke APl access at any time, especially in cases of misuse or violation
of these Terms.

» Data Use: Data retrieved via the APl must be used in compliance with all applicable laws and these Terms. Misuse of data
may result in legal action and termination of API access.

ADVERTISING SERVICES

Advertising services are provided under the following terms:

« Ad Placement and Approval: We reserve the right to approve or reject any advertisement for any reason. Ad placement
on the Site is at our sole discretion.

» Advertiser Responsibilities: Advertisers are responsible for ensuring that their ads comply with all applicable laws and do
not infringe on the rights of any third party.

« Payment and Fees: Advertising fees will be specified at the time of purchase. All payments are due in advance unless
otherwise agreed.

» Termination of Advertising: We may terminate or suspend advertising services at any time, particularly in cases of non-
compliance with these Terms or our advertising policies.

SITE MANAGEMENT

We reserve the right, but not the obligation, to:

Monitor the Site for violations of these Terms;

» Take appropriate legal action against anyone who, in our sole discretion, violates the law or these Terms;

» Refuse, restrict access to, limit the availability of, or disable (to the extent technologically feasible) any of your
Contributions or any portion thereof;

« Remove from the Site or otherwise disable all files and content that are excessive in size or are in any way burdensome to
our systems; and
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PRIVACY POLICY

We care about data privacy and security. By using the Site, you agree to be bound by our Privacy Policy, which is incorporated
into these Terms.

TERM AND TERMINATION

These Terms shall remain in full force and effect while you use the Site. We reserve the right to terminate your use or
participation in the Site without notice and at our sole discretion.

MODIFICATIONS AND INTERRUPTIONS

We reserve the right to change, modify, or remove the contents of the Site at any time or for any reason at our sole discretion
without notice. Packet Storm Security does not guarantee 100% uptime, and the Site may be taken offline for modifications
and updates at our discretion.

GOVERNING LAW

These Terms and your use of the Site are governed by and construed in accordance with the laws of the State of California.

DISPUTE RESOLUTION

If the Parties are unable to resolve a Dispute through informal negotiations, the Dispute will be exclusively resolved by binding
arbitration.

CORRECTIONS

There may be information on the Site that contains typographical errors, inaccuracies, or omissions. We reserve the right to
correct any errors, inaccuracies, or omissions and to change or update the information on the Site at any time.

DISCLAIMER

The Site is provided on an as-is and as-available basis. You agree that your use of the Site and our services will be at your
sole risk. We disclaim all warranties, express or implied, in connection with the Site and your use thereof.
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INDEMNIFICATION

You agree to defend, indemnify, and hold us harmless from and against any loss, damage, liability, claim, or demand made by
any third party due to or arising out of your Contributions, use of the Site, or breach of these Terms. This includes any misuse
of data retrieved from the Site.

ELECTRONIC COMMUNICATIONS, TRANSACTIONS, AND SIGNATURES

Visiting the Site, sending us emails, and completing online forms constitute electronic communications. You consent to receive
electronic communications and agree to the use of electronic signatures.

CALIFORNIA USERS AND RESIDENTS

If any complaint with us is not satisfactorily resolved, you can contact the Complaint Assistance Unit of the Division of
Consumer Services of the California Department of Consumer Affairs.

MISCELLANEOUS

These Terms and any policies or operating rules posted by us on the Site constitute the entire agreement and understanding
between you and us.

CONTACT US

If you have any questions or comments regarding the Site or these Terms, please contact us at:

staff@packetstormsecurity.com
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